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Scheduling Software
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Contact:
 Brendan Hanna   0411 403629

Email:
             brendan@softwaresolutions.net.au 
Web:
            www.softwaresolutions.net.au

SuperSchedule is a simple, user-friendly scheduling system for the furniture manufacturing industry, but is also suitable for a whole range of small industries. It can be integrated with your QuikQuote program to transfer and schedule successful quotes, or can operate as a stand-alone system where jobs are entered directly into it. It shares its tables of clients, items, staff, etc with QuikQuote to save double data entry.

You can automatically schedule jobs for a date based on your lead time, or you can override this with a more suitable date. A Schedule Check button allows you to see at a glance, time and dollar values previously scheduled for each working day. Each day is checked against a list of public holidays or designated non-working days before jobs can be assigned to it.  When a job is added, each item can be itemised into a list of processes needed to complete it, eg, cutting, assembly, polishing to aid with best allocation of your resources.
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Schedules for any given time period can be brought up and rearranged as necessary. Lists of orders not completed by the schedule date can also be displayed and work reassigned, so that jobs are not forgotten.
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Code Tables

The database is built from a number of code or lookup tables. These are  - 

· Company Setup – Footnotes for your cartnote and client schedules.

· Clients – Name, address, phone, fax, etc of each client.*

· Item Types – Type of item, eg, table, bookshelf. *

· Processes – The manufacturing processes used in your industry, eg, cutting, machining, polishing.

· Public Holidays – All designated non-working days.

· Staff – Names of your company staff responsible for scheduling. *

* denotes tables shared with QuikQuote.

These tables provide dropdown lists on the data entry forms so all details of a client, for example can be quickly and accurately entered by one click on the list. Each table is easily updateable by the user, so that the latest details are instantly available to the dropdown lists and also updated on all screens and printouts. Each table can be sorted in order of any field and printed if necessary.

Reports

· A Schedule itemising details of all uncompleted jobs can be printed for any given period.

· A list of orders not completed by the schedule date.

· Tallies of dollar values for jobs scheduled per period.

· Time allotted to the different manufacturing processes per period.

· A Schedule listing by individual client of all their jobs scheduled per period. This is printed with your company logo and letterhead, ready to send to the client.

· A summary report of all outstanding work by dollar value per client with total value of  all clients.

· Outstanding work by client as above with full details of each job.

Cartnote

A full or partial cartnote can be printed as required for each job. This is printed with your company logo and letterhead and is ready for inclusion with your completed order. It is customisable to suit your conditions.

SuperSchedule can run on a stand-alone PC or average office network 

Pre-requisites
· Windows 95 or higher

· Microsoft Access 97 or higher

· Suitable PC or laptop with pre-requisites as required for Windows and Access 97

· If networking is required, a suitable Local Area Network should be already in place, with one PC designated as server and the others mapped to it.

· Any suitable printer

· Users familiar with keyboard, mouse and Windows 
Installation 

Installation on one stand-alone PC or for a current network on 3 PC’s is included in the cost. Further PC’s can be added to the network at the time or in the future at a cost of $100 per PC. 

Installation includes customisation of programs to display your company name, logo and letterhead. 

Each PC is set up with an icon to open the database front screen at a mouse-click.

Setup of code tables is your responsibility, but we will provide training and advice.

Tables from another database such as MYOB or Excel can be copied and adapted. A small charge may apply.

Training

4 hours of training after installation is included in the cost. This can be split into 2 sessions, the first to setup the code tables for the database and start simple scheduling and the second to review and continue with advanced scheduling, or some other format to suit your needs. For most effective training, it is recommended to limit the number of users to 2 or 3, each at a separate PC, but in the same room. You should also use your company data in the training sessions.

Training should be taken within 90 days of installation or it may become chargeable.


Support 

Most support problems are due to inexperience or incorrect setup of code tables. For this reason we provide free support for the first 90 days after installation. Support will be available as soon as possible within 48 hours of notification of the problem. 

If the database has been corrupted, a backup copy may need to be installed which means that all data entered since the last backup is lost. For this reason, you are recommended to do regular daily backups. We can advise on best procedure for backups and train users to restore from backups.

We will happily fix any problems that arise from programming bugs at no charge.

For trouble-free operation, we recommend using this system in conjunction with your previous quote procedure as a double-check for a short initial period until all users are confident with its operation.

Disclaimer

The size of your database and the speed at which it operates may be limited by the size of your PC’s available memory & MS Access capabilities. We do not anticipate this to be a problem in normal conditions, but please discuss this with our consultants if there is any doubt.

Customisation

Additional features or further customisation to users specifications, addition of fields, tables, screens, printouts can be undertaken if required, chargeable at current rates.

Code tables can be shared or linked to some other applications, eg., Microsoft Products, other Access databases, Excel spreadsheets, Word. This means that a table needs to be updated in only one place to provide current information directly into other applications.

Copyright

Purchase of SuperSchedule © 1997 allows one license per site, which includes any number of networked PC’s. More than one database for another enterprise requires a separate purchase, although this can be negotiated at a lower rate. Normal copyright and licensing conditions apply and are set out within the database.
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